
 

Date:  

Dear ………. 

Your Physiotherapy appointment is on (day, date and time). We look forward to seeing you 
then. This letter is to inform you about what to expect. Please take time to read this through. 

Your healthcare professional will go through an assessment and identify the risks and benefits 
of treatment. Your appointment will last 60 minute and includes the time taken to write your 
records which are a legal requirement. You may be required to undress so please wear suitable 
underwear.  

You will be asked for your consent at every stage, and we will provide clear and easy to 
understand information to help you make the right decision for your healthcare. You can 
decline to consent at any stage, and this will be respected. 

You have the right to use an interpreter if English is not your first language. We can help 
provide Interpreter services. We strongly recommend you use a professional interpreter 
instead of a family member or friend who may not be familiar with medical words. 

You can request to have a chaperone. Please inform us before attending your appointment and 
we can arrange one. We may need to change your appointment to ensure that a chaperone can 
be present. 

We have a privacy notice as part of our GDPR Policy and this is available on our website, and we 
have attached a copy with this letter.  

If you miss or cancel an appointment with less than 24 hours’ notice, you will be liable for the 
full price of the session.  

Regards,  

Barry Ford 

Director/Physiotherapist  

 


